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chinh luu djng trén dia ban xi Anh Son

Thyc hién nhiém vu trong tam nam 2026, UBND x@ Anh Son xay dung Ké
hoach thyc hién m6 hinh “Ngay thtr 7 vi dan” két hop véi giai quyét thu tuc hanh chinh
lru dong, cu thé nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich

- Gop phan d6i méi, nang cao hiéu qua thuc hién co ché “mot cua , “mot ctra
lién thong™; tao chuyén blf;n tich cuc trong cai cach hanh chinh, nang cao chét luong
phuc vu Nhan dan, thic day xay dung “Chinh quyén phuc vu”.
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- Tao diéu kién thuan loi cho nguoi dan, doanh nghiép tiép cin va thuc hién th
tuc hanh chinh, giam thoi gian, chi phi di lai, nhat 1a d6i v6i nguoi dan ¢ xa trung
tdm xa va ngudi ban ron trong gio hanh chinh; ndng cao mirc d hai long cua ngudi
dén, to chiec.

- Tang cuong Gmg dung cong ngh¢ thong tin; huong dan, hd tro nguoi dan su
dung dich vu cdng truc tuyén, thanh toan khdng dung tién mat, goép phan hinh thanh

thdi quen ung dung cong nghé s, thlic day phat trién chinh quyén sd, kinh té s, xa
hoi so trén dia ban Xa.

2. Yéu cau

- T6 chirc trién khai nghiém tc, ‘dung thanh phan, ding dbi tuong; bao dam su
phdi hop chit ché gitta cac phong, to chirc, ca nhan co lién quan, nham thuc hién
hi€éu qua mo6 hinh “Ngay th 7 vi dan”.

- Cong chuc, vién chirc, ngudi lao dong tham gia thyc hién nhiém vu chap hanh
nghiém quy tic tng x, chuan muc giao tiép; bao dam thai do tan tAm, tan tuy, vin
minh, lich sy, gop phan nang cao sy hai 10ng ctia ngudi dan.

1. NOI DUNG THUC HIEN
1. Thoi gian thue hién:

T6 chtrc vao 01 budi ngay thir Bay hang thang, trong d6 c6 02 budi ngdy thir
Bay/nam s& giai quyét cac thil tuc hanh chinh luu dong cho nguoi dan tai dia diém
thon, ban (cé van ban théng bdo thoi gian, dia diém sau; khéng dp dung vao cdc
ngay 16, Tét va cdc ngdy nghi theo quy dinh phdp ludt)

2. Pia diém thuec hién:
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Tai Trung tam Phuc vy hanh chinh cong xa Anh Son hoac tai Nha vén hoa cac
thon, ban (co thong bao cu thé sau).

3. Noi dung thuc hién:

- Tiép nhan, giai quyét hd so TTHC cho nguoi dan, doanh nghiép cac linh vyc:
ching thue; h tich; van hoa xa hoi; Kinh te (dang ky thanh 1ap ho kinh doanh, nong

nghi¢p...), linh vuc dat dai (chi tiép nhan cac TTHC thudc tham quyén cia UBND
xa nhu cap méi, chuyén muc dich st dung dat..).

- Hudng dan, hd tro c4c to chire, ca nhan cai dit dich vu cdng truc tuyén, thanh
toan dién tir trong thuc hién TTHC.

- Ghi nhan phan anh, kién nghi dé kip thoi bao céo, xtr 1.

- Tra két qua cac ho so da dén han, c6 két qua giai quyét.

4. Thanh phan tham gia:

- Pai dién Lanh dao UBND xa.

- Lanh dao, cong chttc Trung tam Phuc vu hanh chinh cong xa.

- Cong chirc cua cac phong: Vian phong HDND&UBND (cong chirc phu trach
HC) tich, Van thu), Van héa - X4 hoi (cong churc phu trach chinh sach), Phong Kinh
teé (phu trach linh vuc dat dai, kinh doanh, nong nghi¢p).

111. PHAN CONG NHIEM VU

1. Trung tdm Phuc vu hanh chinh céng

- Cin ctr vao tinh hinh thyc tién ban hanh Thong bao phan cong can bo, cong
chtrc ti€ép nhan thu tuc hanh chinh tai Trung tdm Phuc vu hanh chinh cong dam bao
dap tng yéu cau nhiém vu dugc giao.

- Chuan bi cac diéu kién co sé vat chat dam bao thuc hién “Ngay thir 7 vi dan”
co hi€u qua; tuyén truyén va thong bao rong rai trén Trang Fanpage ctiia Trung tam
dé nguoi dan biét, dén thyc hi¢n thu tuc.

- Céc chuyén vién Trung tim PVHCC dugc phan cong tiép nhan céc linh vuc
chu dong bo tri thoi gian tham gia ti€p nhan, huéng dan cac TTHC cho nguoi dan,
to chuec.

- Cudi moi ngay hoat dong cac chuyén vién Trung tam 1ap bao cao thong ké sd
ho so da xir 1y, sb kién nghi tiép nhan.

_ - Dinh ky hang thang tong két, rat kinh nghiém va dé xut giai phap cai thién
chat luong phuc vu.

2. Cac phong chuyén moén thuge UBND xa:

- Cac phong Kinh té, Van héa - xa hoi; Van phong HPND - UBND x: mdi
phong 1ap danh sach ctr cdng chirc tiép nhan thua tuc hanh chinh thudc linh vuc quan
1y cua phong minh tham gia thyc hién “Ngay thtt 7 vi dan” cho Trung tam Phyc vu
hanh chinh cong dé phoi hop thuc hién.



3

- Day manh tuyén truyén va thong béo rong rai trén Trang Thong tin dién tir va
hé thong truyén thanh cta xa dé nguodi dan biét, dén thuc hién thu tuc.

3. Trwong thon, ban va Ban cbng tac Mat tran thén, ban:

- Tuyén truyén cho Nhan dan biét, thoi gian, dia diém t6 chic “Ngay th 7 vi
dan” (khi c6 théng bao).

- Kip thoi phan anh kho khin ctia ngudi dan dén UBND x4.

- Phéi hop b6 tri dia diém t6 chire khi c6 Iwra chon to chirc tai thon.

IV. KINH PHI TO CHUC

Giao phong Kinh t¢, Vn phong HDND-UBND xa xem xét, can d6i ngudn kinh
phi d€ ho trg, chi phi phtt hop dam bao theo quy dinh hién hanh.

Trén day la K& hoach t6 chue trién khai thuc hién “Ngay thtr 7 vi dan” trén dia
ban x& Anh Son ndm 2026. Uy ban nhan dan xa yéu cau cac Phong, t6 chirc, ca nhan
co lién quan trién khai thyc hién nghiém tu

Noi nhén: TM. UY BAN NHAN DAN
- Trung tdm PVHCC tinh NA; KT. CHU TICH
- TT Pang uy, TT HDND x&; PHO CHU TICH

- Chu tich, cac PCT UBND xa;

- Céc phong chuyén mon trye thuéc UBND Xa;
- Trung tdm PVHCC x§;

- Cong TTOT x4, Trung tAm cung tmg DVC X;
- 35 thon, ban;

- Luu: VT%_{

Bui Thanh Diing



